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‘How to report a road or pavement issue online’ guide

Reporting issues and viewing case updates

Online reporting enables you to:

. create an account, saving you time when reporting and keeping a log of your submitted reports.

. use the map to check if the issue has already been reported and view the status of current open re-
ports.

. subscribe to updates about existing reports by viewing them on the report form map, selecting the

pin for the report and submitting your email address.

To receive progress updates you must register for an account or provide an email address when you sub-

mit your report.

Step by step guide:

Go to the West Sussex County Council Website at www.westsussex.gov.uk and you will be presented with this page.

(3 https://www.westsussex.gov.uk

Libraries

Books, information, life-long learning, free
internet and Wi-Fi can all be found in our
libraries

A

Roads and travel

West Sussex highways, transport and traffic
information.

\ 4

Social care and health

Social care support and public health in West
Sussex

*

Births, ceremonies and
deaths

Births, getting married, citizenship
ceremonies, deaths, copy certificates and
nationality checking.

™Mt
Education, children and

families

Schools, childcare, adoption, fostering and
other services for children and families

About the County Council

Local councillors, council meetings, policies,

pensions, finance and budgets, news and
campaigns and contacting us.

Jobs

Find County Council vacancies and
volunteering opportunities.

Bl

Planning

How to find, comment on or submit a
planning application

aiFn S

HORT How to Guide Dec 2022


https://www.westsussex.gov.uk/

Y west
MU SIS s e X

ww/county

council www.westsussex.gov.uk

Click on ‘Roads and travel’. Which will lead you to the following:

> Roads and travel

Roadworks and projects

Travel and public transport

Road safety

for you to report.

Make an enquiry or report a
problem with a road or
pavement

Highway licences

Information for developers

Maintaining roads, verges and
pavements

Parking

Traffic management

Make an enquiry or report a
problem with a road or pavement

Report issues like flooding, overgrowth, or damage.

Report a pothole online

Traffic Regulation Orders

Blue Badge scheme and

disabled parking

Click on ‘Make an enquiry or report a problem with a road or pavement’. The following will then show with several different options

Make an enquiry about a road
or pavement

Request information about a road or
pavement anline

Obstructions on road,
pavement or cycle path
Report issues about abstructions on road,
pavement or cycle path online

Faded lines or damaged signs
Report damaged road markings or traffic
signs.

Fly tipping
Report the illegal dumping of waste or
rubbish along a roadside.

Report an emergency with a
road or pavement

Motify us of a road or pavement emergency
quickly.

Pavements and verges

Report issues with pavements and verges.

Parking

Report parking issues or obstructions enline

Problems on the A27, A23,
M23 or M27

How to report local issues on the A27, A23,
M23 or M27.

Road and cycle path faults
(including potholes)

Report issues about road and cycle path
faults enline.

Trees, hedges, weeds and
grass

Report issues about trees, hedges, weeds
and grass online.

Vehicles causing an
obstruction

Find out how to repert a vehicle causing an
obstruction or parked dangerously

Spillages on the highway
Report spillages such as oil or mud on the
highway.

Flooding, blocked drains and
gullies

Report problems with flooding, blocked
drains and gullies

Streetlights and traffic lights
Advise one of our contractors of a street or
traffic light issue

Abandoned vehicles

Report a vehicle that you think has been left
witheut authorisation,

Public Rights of Way

Advise us of a problem with a West Sussex
PRoW.
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Once you get to this screen, it would be ideal for you to favourite the page so you can access it easily next time. You can do

this by clicking on the star icon circled in the below photo.

i west
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»/ coundil

& My account

Home > Roadsandtravel > Make anenquiry or report a problem with a road or pavement

Make an enquiry or report a
problem with a road or pavement

Report issues like flooding, overgrowth, or damage.

Make an enquiry about a road
or pavement

Request infermation about a read or
pavernent cnline.

Obstructions on road,

Report an emergency with a
road or pavement

Notify us of a road or pavement emergency
quickly.

Pavements and verges

Report issues with pavements and verges

Road and cycle path faults
(including potholes)

Report issues about road and cycle path
faults online

Trees, hedges, weeds and

Flooding, blocked drains and
gullies

Report problems with flooding. blocked
drains and gullies.

Streetlights and traffic lights

pavement or cycle path grass Advise one of our contractors of a street o

It will come up with the following where you can choose your preferred file name and save this favourite/bookmark in the

appropriate folder you would like to save it in.

IV WU Twvuae wvi
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Favourite added

Make an enquiry or report a problem with

) Favourites bar v

Name

Folder

More Remove
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Or if on a mobile device, click on the three dots as circled in below picture.

W ™ Q) % =)

(O @ estsussexgovuk + (&) @

Y west

I SuSSex

\\M/ county
%/ council

Home > Roadsand travel >
Make an enquiry or report a problem with

a road or pavement

Then you click on the star icon as circled below and this will bookmark the page for you. To find the bookmark page either

now or at a future date, select the 3 dots again (as above) and then click on bookmarks and the web page will be displayed

Oﬂ'eré@)i@c

New tab

for you to select.

56 New incognito tab

@ History

v Downloads

Y Bookmarks
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Back to how to report a road or pavement issue e.g. a Flooding, blocked drains and gullies;
Click on ‘Report flooding, blocked drains or gullies online” and you will be redirected to the following screen and the online

reporting form.

Flooding, blocked drains and  pechicmwi aroador pavement -
gullies -

. . . > Make an enquiry about a road or
Report problems with flooding, blocked drains ST
and gullies.
> Report an emergency with a road or
pavement
Report flooding, blocked drains or gullies online (&'
» Road and cycle path faults (including
For more information, see our page about flooding, drainage and gullies. potholes)
» Obstructions on road, pavement or
Be aware that we do not monitor online reports at weekends or cycle path
during bank holidays.
> Pavements and verges
T i ister fi i
o receive progress updates you must register for an account or provide 5 e s ST I

an amail addrace wihan van ciihmit unnir ranart

Please note, each landing page displays links to the appropriate web online form for the specific issue you want to report e.g.

potholes, overgrown vegetation etc.

Register Login

coundil

Home My requests

Welcome to your West Sussex County Council account

Sign up for an account to manage your service requests and accounts with us. Creating an account saves you time with auto-completion of your contact
information when completing forms and the ability to view a history of your requests and accounts.

&+ Sign up now

% Log in

i

or Continue without an account
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Before you continue, we would recommend registering for a WSCC Account (please see notes at start of this ‘How to Guide’)
You can if you choose report anonymously and continue without an account.

To receive progress updates you must register for an account or provide an email address when you submit your report.

The following screen will show and you will be asked to fill in your email address and create a password.

Registration

Please enter your email address and create a password to register

Email address * joe.bloggs@gmail.com v
Password *

Confirm password ~

Qe Your password must be 9 or more characters and contain at least one lower case letter, one upper case letter and a number.
You can also optionally use these special characters: | @ $ * _* ~

X Cancel v Submit

Once you have created an account you will be taken to this page where you can report your road or pavement issue.

Report a drainage problem

{includes flooding, drainage and gullies)

o » Your data privacy [ (expands below).

» To make a report, (" (guidance expands below).

This Highway's Defect Reporting Page and Map is best viewed using a modern web browser e.g. Google Chrome, Microsoft
Edge or Safari etc. Internet Explorer is no longer supported

Upload photo

f you are able 1o p

Drop files here to upload - X upload

Accepted file types: jpeq. jpa. jpe Uploaded: 0 of 1

Search for road
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You will be asked to upload a photo if you have one, search for the address (search for road/town) and/or you can click
on the map using either the touchscreen or mouse wheel to zoom in/out and place a locator pin on the map on the
relevant road indicating the location of the issue.

Upload photo
If you are able to pravide a photo of the problem this may p 3 a more precise lecation which would assist the Highways Team.
Drop files here to upload - X upload
Accepted file types: jpeg, Jpa, Jpe Uploaded: 0 of 1

Search for road

Bognor Road v

Find Road

Please select the road you would like to zoom the map to

Bognor Road , Chichester

Bogner Road , Horsham

You will then be asked for further information regarding the issue you are reporting as below

The drainage issue affects *

Footpath v oW

The drainage problem is caused by ~

A blocked drain v W

Has this area been flooded before? *

Not sure v W

The flood water is such that the way is

Passable but with care v W

Description *

Enter additional details on the issue or its location

Do not include:

® Names

® Email addresses

*® Phone numbers

»® Personal information
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Next it will ask if you would like to receive updates on your report and if so ask for your details so the Highways Team

can keep you informed of progress regarding the reported issue.

Receive email status updates on this enquiry? *

Yes v
No
First name *
Joe v
Last name *
Bloggs Vv
Email address ~
joe.bloggs@gmail.com v
Phone number
Adding a phone number will allow an engineer to contact you for further details if necessary

Once completed, click ‘Submit form’
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